
Wait Times for Initial Non-Emergency Appointments as of May 18, 2004

NOTE:  All centers provide emergency on-call services 24 hours a day, 7 days a week

NW NC LR NE SE /2 SC WC BL
Acute Clinical 5 days 4-5 days 2 days 5 days 4 days 9 days 5 days
Psychologic Eval 5 days 42 days 4 days 3 days 25 days 4 days 2 days
Psychiatric Eval 5 days 30 days 25 days 24 days 3 days 9 days 15 days
Addiction Eval 1 day 14 days 1 day 20 days 12 days 20 days - adult /1 12 days

1 day
Case Mgt. SMI 1 day 1 day Same day 9 days 16 days Same day 2 days 2 days
Case Mgt. DD Same day 1 day Same day 2 days 2 days Same day 3 days . 3 days
Vocational Rehab 2 days 3 days Same day 2 - 3 days 4 days Same day 2 days 3 days
Title XIX Assessment 4 days 30 days 1 day Same day 6 days Same day Same day (UND) 4 days

Wait Times for Treatment / On-Going Services Appointment as of May 18, 2004

NW NC LR NE SE SC WC BL
Acute Clinical 5 days 21 days 3 days 8 days 9-21 days Same day 5 days 10 days
Addiction Adult 1-3 days 2-3 days 2-4 days 10 days 15 days Same day 5 days 5 days
Addiction Adolescent 1-3 days 2-3 days 2 days 17 days 35 days 19 days 5 days 5 days
Psychiatric/Medical 10 days 15 days N/A 7 days 7-36 days 2 days 5 days 5 days
Case Mgt. SMI 2 days 2 days 1 day 12 days 16 days Same day Same day Same day

Case Mgt. DD DD Service: After the initial contact, services are begun as soon as the necessary medical and referral 
information is received, but not to exceed 45 days from the time of initial contact

Vocational Rehab VR Service: After the initial contact, services are begun as soon as the necessary medical and referral 
information is received, but not to exceed 60 days from the time of initial contact

/1  Weekly emergency slot for pregnant women, IV drug users, and court commitments

/2  Walk in clients and emergencies are seen by the Regional Intervention Service staff immediately. 

     All requests for services are triaged by RIS, and individuals that present with situations that cannot wait the given wait time are followed by RIS staff
    until sthe appropriate service within the agency can be arranged.


